
 

 

 

DVV Clarification  

5.1.4 

5.1.4. The Institution has a transparent mechanism for timely redressal of student grievances 
including sexual harassment and ragging cases  
1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertakings on policies with zero tolerance  
3. Mechanisms for submission of  online/offline students’ grievances 
4. Timely redressal of the  grievances through appropriate committees 
 Options: 
A. All of the above 
B. Any 3 of the above 
C. Any 2 of the above 
D. Any 1 of the above 
E. None of the above 

 

DVV Clarification: (B) HEI to disclose only the number of complaints received by the HEI during the 
assessment period in AY-wise manner, certified by the IQAC head and the Principal. 

 

5.1.4. Number of Complaints / Grievances 

Sl. No. Committees / Cells Page No. 

1. Prevention of Sexual Harassment Committee 01 

2. Anti-Ragging Cell 02 

3. Student Grievance Redressal Cell 03 

4. Internal Coordination Committee 04 

5. SC / ST Cell 05 
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