
DVV - CLARIFICATION

1.4.1

A} The HEI has made feedback analysis available on their webpage, accessible via the

following link: (https://sdmlc.ac.in/wp-content/ uploads/2024/ 09/1.4.1- Analysis-doc-

format.pdf). However, the sample feedback forms are not available. Furthermore, during a

review of HEI’s website, DVV found no functional link for stakeholders to register complaints,

feedback, or suggestions. Additional investigation revealed that while the site contains minutes

of meetings and other documents, it lacks email addresses for HEI o�ce bearers. This

observation has jeopardized HEI’s claim at implementing E-governance vis-à- vis Students

supports at metric 6.2.3 and metric 5.1.4.

B} HEI needs to provided sample feedback forms �lled in by the �nal years students of

LLM in the last completed AY.

Clari�cation:

B} HEI provides sample feedback �lled in by the �nal year students of LLM

in Last completed Academic Year (2023-2024)
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