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8l Online Education during Covid 19
i 3 dents’ Perspective —An Empiric,,
‘pandemic and'Students p S"'dy

Dr. Rajashree g Kinj +

Abstract ic made the universities around the world 10 close doyq
Covid-19 pand:‘:;:upﬂ y. For some, institutions did not know how to impary educaiy,
eduﬂﬁoﬂz:m: tarted online classes trying to reach as many students POssible,
but fom} int{m ¢t connectivity and infrastructure were the basic issues faceq by the
il fi;c'";":,’ v the studets, This paper is an attempt to understand the stuqey

i perspective about online classes during pandcm!t:.ab'allt few aspects. This rescare
covered U G and P G students. Very few aspects in general is covered here 10 knoy
{j ¥ the overall perception of the students.

Keywords : Covid-19 Pandemic, Students® Perception, Online Education,

General
Issues, Content Delivery, Interaction, Assessment, Health Issues, Social Issyes,

Introduction

|
!
E 3 The Corona Virus Disease 2019 (COVID -19) was declared as pandemic by World
l i Health Organisation in March 2020, This pandemic created havoc in the whole world
1194 andled to lockdown of all the businesses and academics throughout the world. Around
! the world, al the Universities had to close down their campuses and had to continue
0 imparing education through online programmes'. As a matter of fact, Universitcs
Were not ready for the transition from classroom-based physical education system!to
: ouline E-lcarming education system, dye to lack of infrastructure, expertise, lack of
it :::x:slefndducml‘ack of Strategies for E-leaming?. As there is no other alternative
@ P.;“:':di“‘;‘:": ::m'g eﬁandemic due to uncertainties, institutions, as (;\eclr'
: : B
the period, it i foung s O?.Jline ';:i;l::: learn through online platfor;;mem
¢€asy to use and flexible in di

espects. However, there are dj.
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There is no doubt that online learning is not at all an exact substitution for Physica;
learning (which is formal mode of education worldwide) in any way, fllxem isa ::i:
for all the Universities in the world, to explore the E-leaming now while proceeding
towards new normal away from pandemic.

Objectives

® Tounderstand the teaching-leaming process in general.

) Tg know the adequacy of content delivery. ;

o To kﬁow the process of interaction between the faculty and students in online
classes. .

® Tounderstand the efficiency of assessment of studeats by the faculty.

® Toknow the impact of using electronic gadgets and internet for classes and projects,
on health of the students. '

® To understand the social impact of E-learning.
Limitations

® Opinion of limited number of respondents may not give accurate results to rely on
for further studies.

. @ Very less time for research.

° Oglj)@:gcﬂjcicm of correlation is used as part of analytical analysis, which gives
only the bird’s eye view of the issue in hand.

3 G students opinion are taken together and not separately.

berspective is not analysed due to time constraint.

Review

¢ existed proper infrastructure facilities in many institutions before Covid 19
they were using E-leaming materials in classes. But no institution was ready

: infrastructure and expertise for complete shift from physical classes to
classes!, But students were aware that at least they were able to continue their
tion during pandemic through online classes, though they were not comfortable
th it’, Teachers were able to gather confidence in conducting online classes gradually
over the/period but were not able to have proper assessment tools to check the

ormance of the students®, Students always preferred face-to-face interaction with

eachers in clarifying doubts as online platform was not so effective for discussion
from both the sides?.

Bojovic, Z., Bojovic, P. D., Vijosevic, D., & Suh, J. (2020). Education in times of crisis: Rapid

ansition to distance learning. Computer Applications in Engineering Education in press.

Mlshn,bL. Gupta, T, & Shree, A. (2020). Online teaching-leaming in higher education during lockdown
period of COVID-19 pandemic. Intemnational Journal of Educational Research Open in press.

. Ibid note 4,

Patricia, A, (2020). College students’ use and acceptance of emergency online leaming du
COVID-19. International Journal of Educational Research Open in press,
15
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nd analytical. Total of 284 g
od for the survey. Students ar::“rl:(l:mx- W Out of fotal population (N=284), based on gender, there arc 104 (36.62%) males and
U iwersity, NITTE University, Bangalor, MKy, 180 (63.38%) females. There are 160 (56.34%) students from Kamataka State Law
" University Manipal DRV 0 ered are LLB, LLM ©Univgy,,’  University (KSLU) and 52 (18.31%) students from Mangalore University, and feast
Mangalec® KSOU. The cours Fthe age ’ s BBA, Mig i 6 (2.11%) students from Bangalore University as respondents among other students
ts are of the age group above 13 & N from other Universitics. Among all maximum of 108 (38.03%) LLB students, 52
(18.31%) LLM students and least 10 (3.52%) students of BSW have responded. Out

odology iptive a
Mcmsmd\. is empinical dcsc‘:p“is us
The SWES -~ anaire ¢! od

Questionnst

K Sversity. 'y
Jsin Universt and MSW. Studen belyy 3

SW
Com. MCom. BS with simple 20 statements under the headingy (;

16

A questonniir® ‘slz;, Content Delivery, Teacher-student interaction du,i:("c"" of the total 284 students, 126 (44.37%) students are in Znd to 4th year of their course,
Jssues of nline € ©ofsmdeats’ performance, Impact of usage of gadgets ang imé the 102 (35.92%) of students are in final year of their course and 56(19.72%) students in
dasss. @i:“‘ﬁ and other social issues of online classes. Analysis is byg, J ::‘:I their 1st year of studies.
m~mﬂ1§:15m!c.“‘h ere | represents «strongly disagree” and 5 represents “Slan Table 2: Analysis of Students® Perspective about Online Education during Covid-19
gy
!:;z" The descriptive analysis frequency percentage, mean and standard deviatigy SL Patiatars Stongly | Disagres l e l g ! 5"‘”7’: o l Sread
sre used and analytical analysis correlation coefficient is used to understapg the N Disagree - — - mﬁq-.- ! ’ Covacr
relati onship berween vanables. ) ) [ 1 [ General lssues = = = = = = ] ]
The Sutistical Package for the Social Sciences (SPSS) version 20.0 was used |__{ than onfine s 27201 27 | @z | 153 S il
] ﬁudﬂn«mmu :3 tgs gz W |23 iz | e
m-xh‘sg‘ | recorded MOOCs a7 a! ]
Dis < and Result memllnhed © 1 e e TIE e
Analysis || casses 141 80 454 173 | 53 1 i
. . dents (N=284 covid-19 pandemic onine | 40 3 7]
Table 1: Demographic Background of Respondents (N ) mmm suitable plation [ 741 | 58 o 25 35 JMLt e
‘ Variable Categories Frequency | Percentage | | 2 | Content Dellvery ! )
| Adequate study materials . 3 2 ]
| Gender Male 104 ELL || nmﬂabuml’l::e 3 gsz ;90 ‘;‘:2 1‘ = | T
i Female 180 63.38 | ::T presentations make % 59 25 3 T2® 1 1008
— 1 | | class more understandable 7 208 a3 13|
| University KSLU . 160 5634 | Teachers Use teaching tools 3 [ 1% R i
] Mangalore University 52 1831 | ke whils board, !
\ Manipal University 20 70| uiodtopwrpn o A K Tl
it H 2.46 | || whenever Il
| NITTE University A 3 ercton Betweande Toaers
' Bangalore University 6 | 21t and Studnts Duing Onina Ciasses
- n - Interacti = < -
1 Fin iversty i PO I e Bt S P
] VIU 13 458 Usa of Gigial pen and whita board |21 27 0 S W 135 | 52
i L — make d
KSOU 11 387 || lasses more interactive 74 9.5 599 183 83
{\ _,/03’ To make the classes more 1 28 37 (3] E3] 25 ul
Course LLB 108 __—’3/8./, interactive, leachers and
| my i | |t Cfeslw fa Jo Ju
i __// ||
B 56 _. T ts alowed for students to 5 : S
BA\ 16 ~,’”/,7 ftwid - use 1 [ W £ 3 28 | X
L_ 2 | = classea wil be more ntecactive | 180 | 162
B Com —4l2“/4/2 - | 4| &:::umnl
— 22 ] o ests and quizzes efectvely | 81 )
M Co, 9.86
E —— T
= DR —— ;6 4375 help I the leaming process FEY
| Tent Leve| of — | | 8 | Health lsauea
| tudy | Ist Year 2z | 1972 ‘Poor lnlamet T 2 %
= 2ndio g5y 56 L —a3l . dovebops ety A A TH)
L th Year 126 |
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- e table, regarding General Issues, most of the styqonr.
me(h:e m:ﬁ:i:ebobencr than MOOCs (Mean=3.27), many students alr:l: E:
that fmlm;asm are better than online classes (Mean=3.14). But students Tespondy
Ph)'ﬂca! c covid-9 pandemic online classes were best suitable platform to Conliny
z:f“d eduugﬁ on (Mcan=3-09)- Students responses were not good as for teachers ™

well trained for online classes (Mean=2.82).

Regarding Content Delivery, most students agreed but not happy about, adequy
stody materials are available online (Mean=2.99), and about teachers use differey |
online teaching tools (Mean=2.99). But students responses are not so good abou |
PPT presentations make class more understandable (Mean=2.60).

With regard to Interaction between Teachers and Students during Online Class,
students agree that use of digital pen and white board make classes more interactic
{Mean=3.05), students not so agreed as to, if its allowed for students to use chatbo
to post messages, classes will be more interactive (Mean=2.63), and as to, make
classes more interactive, teachers and students should switch on videos and shw
their faces (Mean=2.54). Unfortunately, students do not agree as to interactions
better in offline classes than online classes (Mean=1.89). )
As regards the Assessment of students, students are reluctant to agree that onli
tests and qmm effectively evaluate the knowledge of students (Mean=2.82)“’f‘f
m;pgx)g & to regular assignments and tests help in the learning P
:::y H&: ;x:;)s,:;ny students felt that poor intcmct.counectivil Aried
sloep (mean=2.55), Byt e s 1o excessive sorpen ime s causing steSS I L
traditional forms agreed to, online assessment creates more anX

of assessment (Mean=1.96, i ion leads
: =], educatio!
overuse/misuse of technofg n 5 ) and as to online

y deVCk.‘V;

Concerning Soclal 1.93). Jtioh
Issues, snyge, —
XPOSES Unfair distribufion 0ts are not ready to accept that, on;n)e ;d also?

online educafiop i affect Ofﬂ-iucaﬁ"" to all the students (Mean=2.84) 2
Correlatioy Ve daily nomal life of students (Mean=2.18)-
H‘)—Thqeism s,
signif] '
HI - There i sigﬂig?alcgam comelation between the two variables.
Pt comelation beryeep the two variables.
18

Reject the null hypothesis if Sig is less than 0.01

If r is upto 0.30 weak correlation

If r is between 0,30 and 0,70 moderate correlation

1f r is more than 0.70 high corrclation

Correlation between variables ‘Teachers are well trained for online classes’ and

“Teachers use teaching tools like white board, attendance recorder, notes sharing ways,
switching to audlo and videos whenever necessary etc., easily’.

Variablel Variable 2 r Sig Result

Teachers are Teachers usc teaching tools like white 103 084 Null

well traincd for | board, attendance recorder, notes sharing Hypothesis

online classes | ways, switching to audio and vidcos Accepted
whenever necessary etc., easily

As ris less than 0.30, there is a weak positive correlation between the variables. As
sig = 0.084 which is more than 0.01, null hypothesis is accepted. That is, even if
teachers are well trained for online classes, they do not use online teaching tools.

‘Correlation between variables ‘During covid-19 pandemic online classes were best

suitable platform® and ‘Ouline tests and quizzes efTectively evalnate the knowledge of
students’.

Variablel Variable 2 T Sig Result
During covid-19 | Online tests and quizzes effectively 047 427 Null
pandemic online | evaluate the knowledge of students Hypothesis
classes were best Accepted

suitable platform

Here ris less than 0.30, so one can say that there is a weak positive correlation
between the variables. As sig = 0.427, which is more than 0.01, null hypothesis is
accepted. Means, students feel that during pandemic online classes were best suitable
platform to continue education, but online tests do not effectively evaluate the
knowledge of the students.

Correlation between variables ‘During covid-19 pandemic online classes were best
suitable platform® and ‘Online education leads to overuse/misuse of technologies’.

Varinblel Variable 2 r Sig Result
During covid-19 overuse technologies.| Online education | 2359 000 Null
pandemic online classes were best leads to'misuse off Hypothesis
suitable platform Rejected

Here, r is less than 0,30 showing a weak correlation between the varisbles. As sig =
0.000, which is less than 0,01, null hypothesis is rejected. Means there is statistically
significant relationship between during covid-19 pandemic online classes were bes|
suitable platform to continue education, but this leads to overuse/misuse
technologies too.

4%
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: uta, few Suggestions arc note.

. Mensures
. ted and analysts of " e llbalaspises
ed tob¢ well trained © o Cong,, .

° Teachers . :
classes. grenot enoughstudy mathals available o,
ere re study materials while conducting o, "l

i,

Jthat th
Smdcms‘fc to pro de mo! i i
: aching tools during the oj;

are requ red ¥
need 10 usc

- ting knowledg®: i ]

llzxp:ludents feel that PPT presentations are not making ¢,

{ o need to use S

dable, teac ers . : . ! ik

uf;d;;;:i class.es Jike simulation, role play, interacting with the spq

! subject videos for better understandmg, using technical tools, flipped h

z gamification €tC- ] . %

| i Teachers should not use chat box as a means of interaction With suger -

§ EEiR peed to connect dire as students feel comeﬂiugi‘:
1
|

S (g,
i

more online €

°
iy
4
S
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a

ctly with students o0 audio,
method of interaction.
quizzes and assignments are not effectivelye,, -
heir knowledge, teachers need to find out different ways of evaluating the .
' like giving some mini projects to do the research on the subject to k::
practical application of the subject, giving presentation topics etc. )
Asusage of technology for online classes create more anxiety and overuse =
of the technology, teachers can reduce the number of classes and makeitg="
classes and invol\./c students by trying to give more research based prcv':é
better understanding of the subject. Teachers can counsel the students de
mcr usage of technologies and also request the parents to kezpa chad
nts’ internet usage otherwise than for online classes.

{ Conclusion
{ Online cducmo . .
; Physical Cl"tSsesl.’ Lﬂ-:nbcc'n going on in most of the institutions simultaneosst®
different reasons as a )a’nmﬁlmffms were using E-leamning methods and 0
| Eevible, i °mPiriial Zfd'h?“ education system. But covid-19 pandé™"
} during pandemic on Van'os Y is to know the students perception about onu.,\-;,:
possible altemative 1 ; us aspects, Students agreed that online € ducation*®
understood that there isa;:fa? education during pandemic. But in !
Ofscope for improvement for online classes "
p

happened
sudden|
themse] Y, governme; ' Improv A
3 'VClnbOUlthcin nt and Institutions did not get any e .‘L i

alig*”

Tbjl fmstm o
OW::: jobe Mdregseq nO\cvmlF and "‘ﬂlmng of the teachers about the©
ke oy rr,“"“'"""" and Bi;s?.-':,lT classe i partof education 5" g
¢ clagyes eag tions need to joi o devel opine™
Y indinterestng considcjn?::: ?::ﬁi&ﬁh a socil &

video also is not 3 good
- As students feel online tests,
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