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1.1 — Introduction

Small-scale enterprises have been around for a long time—over 4,000 years. They began in ancient cultures
where trade was buzzing. Many societies, like the Indians, Egyptians, Arabs, Babylonians, Jews, Greeks, &
Romans played a part In those early days, skilled artisans made goods at home. They took care of
everything—producing and selling right in the marketplace.

1.1.1 Recent History
As time went on, small-scale industries started to come back strongly around the word. In India, the British
government shut down handicrafts without giving people new jobs. This led to a big realization and even de-
industrialization in some areas. To fight this problem, Gandhi's idea of Swaraj helped boost village and Khadi
industries. After India gained independence, the Government of (ndia (GOI) launched its first big industrial policy
in 1848 called the Industrial Policy Resolutions (IPRs)1. This policy showed how important cottage & small-scale
industries were. It highlighted that these industries needed things like raw materials, cheap power sources,
technical support & good marketing for their products to grow.

Later on, in the planned development phase, they created the Industries (Development and Regulation) Act
back in 1951 to support small-scale & cottage industries. Both the IPRs & this law laid the groundwork for
small businesses to thrive and play a key role in the national economy2. By 1952-53, five boards were set up
for handloom, handicrafts, coir, silk & village industries based on advice from the Cottage Industries Board to
help grow small industry areas.

Following that advice, India created the Small-Scale Industries Board (SSIB) & the Central Small Industries
Organization (CSIO) in 1854-55. They defined Small-Scale Industries (SSIs) as businesses with fewer than 50
workers if they used power or fewer than 100 workers if they didn't use power and had assets worth not more
than Rs. 5 lakhs. After the First Five Year Plan ended, they introduced the Second Industrial Policy Resolution in
1956 during the Second Five Year Plan period based on P.C. Mahalanobis's industrialization model. This
resolution further encouraged cottage & small-scale industries by limiting how much large industries could
produce directly offering subsidies & creating industrial estates for them3.

These actions really helped small-scale businesses improve with better production methods, easy access to
electricity in rural areas & better credit access too. Beyond these changes, new policies came up when they
revealed the Industrial Licensing Policy in 1970 which fixed some problems of that earlier act from 1951.
According to this new policy investments up to Rs. 1 crore were free from needing licensing.

Later in 1977 when the Janata Government took charge a New Industrial Policy was rolled out bringing major
changes for Small-Scale Industries (SSls). Even with these changes adopted though—small industry's growth
had ups & downs until the 1980s with no real improvement because of a lot of red tape and strict regulations
along with limited awareness out there4. In response to these market shifts—the New Economic Policy popped
up in ‘91 aiming to free India's industrial scene from unnecessary bureaucratic rules.

The reform period was super important for the Indian economy. It gave the Central Government the ability to
take key actions in many areas. This included things like industrial

1 Srinivas Reddy Dwarampudi. History of SSI, https://www slideshare.net/filingsamadhan/msme-policies
-changing-msme-landscape?qid=a9441bOd-eafa-45e8-9542-f39cc64b8882&v=&b=&from_search=1

2 Role and Importance of Small-Scale Industries,
https://www toppr.com/guides/business-environment/scales-of-business/small-scale-industries/

3 Vijay Singh. A study on the Major Constraints of Workers in MSME. Academia, https:// www. Academia.
Edu/39054628/A_STUDY_ON__THE_MAJOR_CONSTRAINTS_OF_WORKERS_IN_MSME_AT_MEQJCAL_A
REA_OF_JHANSI_A_dissertaiion_Report_Submitled_in_PartiaI_FuIﬁIIment_of__the Requiremct\{s‘._\j,orjhe*Deg
re e_of_MASTER_OF_BUSINESS_ADMINISTRATION_MBA-FM_Under_The_SupErvisim Q{;.)//— —
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licensing, foreign investment, and technology upgrades. They also worked on fixing
companies & providing financial help. There was a push to bring in raw material .\"’

1



International Journs) of Merrdnne Soienos pd Twduvbinyy 79778, YA 19,04 4. g 11145

connecling the local sconomy vath the giohinl marved (s 5 A s G

In July 199%, the Rosorve Bank of india bicksd oM 5 ored tesm (P12) a0 st it) 3 ap el B 40ASD P 4 arA R
focused on helping moet the ol neods of nsl 2 snstas e oo mies G sp Srrnier Al ioxids e

moving shead to May 109949, the Cupts GUsdy Grougy wias Snined, Vs 1100 o’ 14 (pog horng vanrr o try
businesses. They nirned 1 lessen help tor small businesses yhide res /vy sty spsrist ghars Yy coarl s
sized ones—ather than credt supgon

Investmant levels kopt nsing, which was grest. The A S S0 (621 s ) QJwd L eraeivery Larg o s

000,000 back in 1955 and greu sl the way to s 4 coes biy 205 Thass wvauznms s cooin W, tady, piom
the small industial sedor even mors

Then in 2006, alter loaking s G50 again from 1999, the Gog et of fods bropr gt o8 Se \WMEL Fe2 Tris
renarmed it to Micro, Small, and S Erteegmisey (10048 g). The Lar/s rid s s trrnt WSS 2 2ol Srere
compets bettar bath st hotne and atroad. §or e test e A, Uns oty atwspfeript ‘o tarrns’ el it
everything into three dear leyels: Wicrs, Gemall, 2, Vedusn Frles s

The act aimed to bring mors energy sod oppotund Y 0 MMEs—tbarie prisbnder, (1R, eroris—me o2 2
competitivis vibies by getting rid of barders % setting up bekAifl nies. These fes et sas ot roisirs

grants for businesses, taining for worvers and onness IAUS SUDLn Y trexisfxy) e vl aArst, ¥ Huns
focused on things like clyster develgnnert and pddressing tase, neeis les pomer % wirsr Yarerrsier

certainty, raw material supply—ith KAs of other nportant needs .

.2 - Relevance of MSME

In the business world, Micra, Small, snd 1ediuem Emterprises (IMCAEs e brfy 2 destier) s tarwd ¥o idar
cconomy, Qver the last ity years, these emall busnesses ha e prosen o

5 fenerye Bank oA Indizs, AnnsA S Vsl S oo
bt wrary il org inl SorptalAnnualitep ot sihcstions ayrr? yesrs2n%

be essential, They ceste tons of juts while neetinyg much st 20t Ban bgger crrgarey. Pin, ey tei
boost industrial grosmh in rural areas and places thit are 8 desdopedt, Tris neden o e oz “sryer 2
inequalities & prometes s (aiter spread of weatt sceons S oorts f

MEMES alno work nicdy alongside barger industries, ohen actiog a5 suppn unts Sz e of %is Ty Jdzy z

-

huge partin the nation's sous-economue gromh. The Mz, Srnall se0 Ve Erterrne Levdirrroest b2

s

2006 was a big step (orward. It erended VWOMES 1) rvdubs werjos st ) Trene dasafeter 28Ay ez

=
on investment sizes, dividing them ime mamfactiuning and serfos seciors gt oon, leddz n rerme 4 oo
44 million MSME units, Together, they accnt Yor 5%, of India's ramedaciarer a2 20d drsr 25 <f et
erpons, They provide work lor guer 5% millon peogie7
The MSME sector is really imponant for bonsting economic gromth berczrs & szt 2 e of forie e¥ers
throughout different coonomic segmens. The randsclunng side gets tay rmater e z0d werjess Sorr o
areas while delivering finished products, bace. This ey dorard tor iRy Yopn taome captaesn
intermediate goods, Aurding by the National Mamdacung oy, s el s ress yrn b ap o 10
million people by 2022, But v mave this happen, changes are ceg? Sapaiiors Yo rrors yrn roase parier
grovah in labor-heavy industnies, maving education tefter in wbvaks 2 e persities we crefogs on rLrorrg
labor productivity by using best practices, ensuring auess b0 oedt on e, 2 rede S e gt rarees
opportunities,
Keeping the JAGME sector strong is super isnprnant for the hezith 2, Foh of kikz's erfxe ererny (o te
high energy use & less efficiem practioes here cause 2 KA of energy Vs in iduiey ore Al Shafes wrom =22
small & medium firms eat up abot 50 mitlion e of Ol yeaty—aroud 20 5 25% of W Upr wrrgories
consume, They erist in dusters across India dong varous things—terties Ureimzdx g, rerd \uds oZirg
metal casting & forging—and  even  making hand pumps. Bs inferedtng T fese el ooresses
are
6 Subina Syal, Role of MEMESs in Economic gromth of Indian econormy, 4 G YV Pufictcr L 4L S
7 Mr. Abhay Bavre, ( Director General, BEE ) Bureau of Energy E4idency, wnm beseda eV ¢
& Frun Kumar Panda - Secetary Ministry of Micro, Small and Wedaem Erterpraes Recgezng e power of
MEMES, YOIINA Cegt 20158,
responsible for roughly B.9% of India's gross domestic produd (GOP). S9, e Y &g 0 produchty correared o
global standards,
The issues with technibogy & energy efoency ofen come from lrted revar-es 2, St Dudets wittm
MEMEs, Ertrepreneurs (ace chalienges e net ha fog ey e o erghen s enesggaz peny ot o cortac
local serdics (roiders who can help of with ety andd lundiey. Trere's 2 Ziremt o véormzfor or res
ENEIF 300G \ehnulugiey wited lor these erferprises, A8 thews (actors rmave ¢ tough for Swern iC ertrace
ENETJYE3 AN practicsess m—
Introducing  energy-eticent schnooges il prosuction procssses 2t WSIES fsces varfis = xey For
eramghe, thete ate higher Yansaction cots oo CIRIRG 01t \O fwew \erSwviogen L ‘gEry Zugs faks
irvschied 0 Changiog prosuct bres oty add Ao the wWuggle. Despte i frg ity of prrertzd for ;"J’-,'}"""é#é
seclors, they encounter marry halenges ot son Sown pronuctisty 2 ket 7 Q277715 'gfw
Joss o sel-cmphayment types. Issues bivs capitsl wmts for intens e PrOducton satugs and e st Sowars
2 r

LY

\\



© 00 © © 00000 00 © 0 0 ©0 0°© 00 ©0 00 00 00 00 ° 0 O ¢

(

—,

International Journal of Membrane Sdence and Technology, 2023, Vol. 10, No. 4, pp 01-08

technology impact the broader socio-economic system quite a bit9,

Since reforms began back in 1991 in India, the government has gradually removed many protective poficies
previously set up for MSMEs while introducing policies aimed at improving competitiveness within the sector.
Now these small businesses face stiff competition from big national firms and multinational corporations
equipped with better tech, management skills, skilled workers, marketing strategies, higher quality standards &
broader product selections. Many small entrepreneurs—including farmers—find it hard to keep their businesses
afloat due to rising mergers & acquisitions happening all around.

According to the MSMED Act of 2006, businesses must register under this act to enjoy benefits like incentives
outlined within it. Chapters IV & V focus on promoting and developing MSMEs while highlighting energy
conservalion and efficiency as key aspects in their operations. It'd be great if amendments could prioritize
energy saving more seriously through initiatives by the National Board for Micro, Small, and Medium Industries.
Providing technical assistance so these enterprises can modemize their production methods would help
cut down energy

9 www cseindia.org -user file, BEE-SME-Brick 2016. Pdf

usage—boosting profits & competitiveness economically. Also importantly—the rising need for better energy
services opens up plenty of chances for entrepreneurs within this lively sector10.

I.3 - Market Practice & Competitiveness

Small & large businesses are super important for a country's growth. You can find small-scale enterprises in
almost every country, including India. From the very beginning, small-scale enterprises have been important to
Indian planning, influenced by economic factors and ideals. Did you know that India has the largest and oldest
program aimed at developing small-scale enterprises among developing nations? It's true. Over recent years,
India's small-scale sector has become an exciting part of the national economy. So, it makes sense to explore
more about this lively sector.11

Surprisingly, there are about 50 different definitions of small-scale industries used in around 75 countries. In
India, though, we refer to them as MSME — which stands for Micro, Small, and Medium Enterprises.

To help these businesses thrive in India, the government set up the Central Small Scale Industry Organization &
the Small Scale Industry Board way back in 1954-55. After some big recommendations from the Abid Hussain
Committee, the investment limit for tiny units increased to 23 crores and 50 lakhs by March 1997. Then, from
1999 to 2000, new policies lowered this limit for small and supportive businesses from 3 crores to just 1 crore.
The Planning Commission of India also took a closer look at village & small industries, including traditional
cottage & household activities.12

Let's observe how services fit in definition. According to the Micro, Small & Medium Enterprises Development
Act of 2006, equipment investment decides where businesses fall:

a)Small Enterprises: Investment is over 10 lakhs but doesn't go beyond 2 crores (changed in 2020%).

10 Dr. Mateen Ahmed Siddiqui, Role of MSMEs is setting up renewable energy systems in Indian Scenario,
IJCISS, pp35-41(2015).

11 http://efy.efymag.com/admin/issuepdf/15-1 8_Small%20Scale%20!Industries_FFYApril-14.pdf

12 SS Khanka. Entrepreneurial development. S Chand and Company Limited New Delhi. 4th ed. 2016

b) Medium Enterprises: Investment is over 2 crores but not more than 5 crores (also changed in 2020*).

Many micro or small businesses are set up and run by one person. Even in partnerships or companies, usually
one partner or director does most of the work while others are more like “sleeping” partners who just help with
funding. When it comes to micro enterprises, owners run things themselves and make decisions right from their
firsthand experience.

These little units often make money back faster than larger ones because they have shorter start-up times. Plus,
they usually focus on local needs—micro units thrive on local materials and can pop up anywhere there's access
to what they need. Labour-intensive with modest investments compared to larger companies—those micro
enterprises usually spread out into rural areas utilizing nearby resources.

MSMEs hoald a key role in providing lots of jobs & making sure national income spreads out fairly. They also help
use up talent and capital that might not get used otherwise. Setting up small industrial centers across the
country is a greal way to handle some issues caused by rapid urban growth.

I. 3.1 The Scope of Competitiveness

The world of MSMEs is really big. It includes many aclivilies that need fancy technology. There are so many
things, especially those that work well in the micro & small sectors. Here are Some main ones:

® Manufacturing jobs

® Service & repair work / WA LHE v.-h\,-\
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® Construction activities
® Infrastructure tasks like transportation & communication, and many more other businesses

To help MSMEs compete better, the govemment has set up a reservation policy. This is done along with other
support plans. The focus is mainly on small businesses, especially microenterprises all over the country. This
pofcy ponts out key industries meant for Growth in the micro & small sector. These industries are super
important. They indude things ke the food industry, textiles, leather products (like shoes.), rubber stuff, plastics,
chemicals, essential oils, glass, ceramics, and even mechanical engineenng for transport equipment. Also
included are metal cabinets, electrical gadgets, auto parts, bicycle & tricycle components, sports gear, clocks,
walches & stationery.13

This reservation is all about helping and boosting micro & small businesses in these areas. Reserved MSMEs
usuzlly do better than those in non—reserved industries. The goal of this policy is to protect MSMEs from tough
competition that comes from big companies. It gives micro & small enterprises a chance to grow their current
selups and helps new businesses come into the market.

l. 4 - Global efficacy

Countries ke Japan, Germmany, the UK, Russia. and the USA show us that small-scale industries are super
important for a nation's growth & economic health. These businesses help create jobs, make good use of
resources, generate income, reduce gaps between regions, fight poverty, and even slow down people moving
from rurzl to urban areas. But over the years, we mean by small-scale industries has become a bit muddled and
confusing.

Now, when we talk about MSMEs (Micro, Small & Medium Enterprises), it really depends on different things.
This includes the business type, population size, government rules, and how economies are linked together.
Because of this, countries have different definitions. For example, in the USA, a small or medium business is
one with fewer than 500 people working there and makes anywhere from $0.75 million to $29 million a year.
They look at all parts of the economy using something called the North American Industry Classification System
(NAICS)14. In contrast, in the UK, small & medium businesses follow rules in sections 247 & 249 of the

13 The High Level Credit Committee Report. GO, Info -
http://dcmsme.gov.inlpubﬁmﬁons/ccmmempm&ghlevel.html

14 United States Intemnational Trade Commission Report, Small and Medium-Sized Enterprises: Overview of
Particdpation in U.S. Exports, 2010. Info - www.usitc gov Companies Act from 1985, Here, a business that
employs between 50 to 250 people with eamings between £5.6 million & £22 8 million fits the definition. But
remember. This definition isn't used everywhere in the UK.15

SMEs play a big role in our economy and business world. It's key to help them adapt & shine in an open market
while zalso getting involved in digital transformation. This can boost economic growth and make globalization
more inclusive for everyone16. SMEs are essential for pushing forward Sustainable Development Goals (SDGs)
worldvwide. They encourage fair & sustzinable growth by creating jobs and promoting innovation.

The success of SMEs in today's globalized econcmy relies on having good support systems around them and a
competitive market environment. Oftentimes, they face challenges because they arent as strong as bigger
corporations—they deal with market failures & obstacles that can be tough to overcome due to limited
resources. Having access to important tools like skills training and financial help is crucial for their growth as
well. Public investment—Ike in education or infrastructure—also plays a huge role. Plus. For many small
businesses, having a friendly setup for passing ownership or management is key for staying alive over the long
haul. This matters because it helps keep jobs safe and supports ongoing investment.

In places fke the EU and some Asian countries, how small-scale industries are defined often suits their
econcmic characteristics. But take Incia—its definition is pretty different due to its rich history. Before
independence, small-scale industries were all about cottage industries popping up across urban & rural areas
alixe. This induded making cool things like carpets or handloom textiles. The variety makes India's small-scale
sector stand out on a global scale.

When SMEs get more involved in global markets—it can really boost their impact on both society & economic
growin. It opens coors for them to grow operations faster and switch up innovation while sharing tech know-how
and management skills too. Their flexibility lets them adapt quickly to changes—and this gives them an edge

over bigger companies. It's especially true since they can change their products according to what  customers
want. Some international

\

15 Indian Institute of Foreign Trade Report, 2014, oo ~~

16 Enhancing the Contributions of SMEs in a Global and Digitalized Economy, OECD éounc:l epon‘.~ .Info-
htz.pst.’Mv.-.'.'.oecd.org!man’document&C—MIN-2017-8—EN,pdf \

s 1
markets are actually led by these smaller players who even team up with larger global firms l&&m up with new
products. > :

However, As global markets grow bigger & tougher—competition at home can get prefty.intense for SMEs.
4
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Sometimes this tough competition shakes things up so much that it pushes small businesses to really
understand their market better and be more competitive—even if they don't export internationally.

I. 5 - Role of MSME in Economic Development

The MSME sector is crucial to the national economy. It consistently provides stability, helping India face global
uncertainties & challenges. In the country, there are about 63.4 millionE units. They make a significant
contribution, for roughly 6.11% of manufacturing GDP, 24.63% of GDP from service activities17, and substantial
33.% share of India total manufacturing output., they are an important employment generation, providing jobs to
around 120 million people and responsible for nearly 45% of India's overall exports. The growth rate in theE
sector has remained, often exceeding 10%. Notably, 20% of these businesses are in rural areas, showcasing
their important role in engaging the rural workforce and fostering sustainable development.

India Aleamed valuable lessons from various nations regarding technology over the last six decades. This
experience in the MSME sector can benefit both developing & developed countries alike. There are many areas
within this sector that hold opportunities for cooperation, such as18:

® Consultancy services & training focused on: i) Capacity building of entrepreneurs & technical staff; ii)
Policy & Institutional frameworks for promoting SMEs; iii) Entrepreneurship development; iv) Business
development services.

@ Setting up tumkey projects for establishing manufacturing MSMEs based on commercial terms.

17 Pikender Pal Singh, Executive Director of the Confederation of Indian Industries - Competitiveness for SMEs
2019. Info - www.cii.in

18 MSMEs and Government policies and Supportive Measure for MSMEs by the Government. Shodhganga.

Info - https://shodhganga.inflibnet.ac.in/bitstream/10603/190219/5/chapter-%201.pdf

@ Skill enhancement programs in areas CNC machining, sheet-metal technologies, CAD & CAM designing,
wool processing & weaving, leather technology, plastic technology, woodworking, etc.

¢ Conducting surveys to identify tooling needs and skill requirements in regions such as hilly or backward
areas.

® Providing assistance to set up Tool Room & Training Centres.

® Consulting with existing manufacturing SMEs on upgrading facilities, selecting machine tools, and design
support for tools like molds & jigs.

e (Creating specialized training programs tailored to specific groups.

® Offering consultancy to current training institutes on course design & curriculum development including
trainers' training programs.

® Assisting in product design and manufacturﬁ'g intricate tooling.

In India, capital is often scarce while labor is plentiful. Unlike large-scale industries, MSMEs have lower capital-
output ratios which makes them suitable for driving economic growth and creating jobs. Since 1960, the sector
has seen considerable growth with an average annual increase of 4.4% in unit numbers and 4.62% in
employment rates. Presently, it employs around 30 million individuals. MSMEs not only provide significant
employment per investment but also help to reduce rural-to-urban migration by offering consistent jobs in more
remote areas.

Most MSME exports—over 95%—are non-traditional products. They lead the market in exports like sports
goods, ready-made garments, and plastic items. Many products are handmade and eco-friendly which boosts
potential for expanding MSME-driven exports. Furthermore, they act as vital suppliers to large industries by
providing raw materials and essential components. For instance, cycle manufacturers located in Ludhiana
depend heavily on MSMEs from Malerkotla19 for parts production—this highlights how interconnected various
industry segments are.

MSMEs drive inclusive growth impacting vulnerable populations directly. For numerous families, these
businesses are their sole income source. Instead of a welfare approach, this sector focuses on empowering
individuals so they can escape poverty cycles and have control over their financial futures. It emphasizes skills
development and the capability to shape one's economic /:ﬁ! ATHES

19 Malerkotla is a city and a municipal council in Sangrur district in the Indian state of Pur;f,ab‘)./
path. It is also notable that different segments within the MSME sector showcase a mixiure of
which reflects the rich diversity and contributions found within this vital area of the econqmy, ,
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1. 6 - MSME Startups

. 6.1 Molding Startups in Municipal Economy

The main idea behind reforms for MSME startups is to create a fair, even playing field where entrepreneurs can
compete globally. Top-down reforms that help these startups Include introducing the Goods & Services Tax
(GST). setting proper insolvency & bankruptey procedures, and liberalizing Foreign Direct Investrment (FDI)
across sectors. Additionally, tackling the Non-Performing Asset (NPA) crisis in banks and investing significantly
in infrastructure are vital too. A government e-Marketplace (GeM) portal has also been launched. This portal
makes it easier for smaller companies to bid for government contracts online20. It works similarly to traditional
Tenders.' All these reforms aim to cultivate a supportive environment for MSME startups to thrive21.

@ The major reforms focus on three key pillars:
® [mproving access to capital

e Enhancing technology access

@ Reduadng transaction costs

Notably, two big changes positively affected MSMEs: first, the reclassification based on 'annual turnover’ instead
of just investment in plant and machinery/equipment' as per GST filings. This removed Inspector Raj and eased
compliance burdens22. Second, lowering the corporate tax rate from 30% to 25% for firms with revenues up to
INR 250 crore helped over 60 million MSME units throughout India.

Also, the government has set up a long-term Public Procurement Policy. This requires that every Central
Ministry or Department must buy at least 20% of their total goods or services

20 Apurv Kumar Mishra. Employment news. Vol XLIII No.29. Pp 1 & 38. New Delhi 20-26 Oct. 2018.
(Newspaper Article).

21 Ibid

22 UDAAN. Credit Guarantee Fund Scheme for Micro and Small Enterprises. www.cgtmse.in

from MSMESs. Extra benefits of this policy include exemptions from earnest money deposits (EMD), free tender
sets, price preferences for MSMEs, & reserving 358 items strictly for procurement from these small enterprises.
These actions aim to support growth in India's MSME sector.

A variety of measures have been introduced to improve access to capital for entrepreneurs in MSMEs. One
major effort is the Prime Minister's Employment Generation Programme, which offers credit-linked subsidies and
has aided around 4.49 lakh micro-enterprises by December 2017. Additionally, there's the Credit Guarantee
Scheme for Micro and Small Enterprises—this provides crucial collateral-free credit facilities benefiting over 28
lakh enterprises, helping them secure funds they need.

The compus of this credit guarantee scheme has significantly increased—from 250 crores to beyond 750 crores.
The Reserve Bank of India (RBI) has played its part as well by relaxing asset classification rules for MSMEs &
lifing credit limits under priority sector lending provisions. Essentially, loans given to MSMEs now fall under
priority lending without a strict credit cap, boosting financial access greatly. Furthermore, yearly budgets
consistently raised funds allocated for the MUDRA scheme—a flagship initiative handing out over 11 crore loans
totaling around 4.5 lakh crore without requiring bank collateral23. Thanks to such efforts, about 3 crore new
entrepreneurs have emerged with over 76% being women & more than half belonging to SC, ST, & OBC
communities.

To help MSMEs access modern technology—key for innovation & global competitiveness—the government
launched a Credit-linked Capital Subsidy Scheme providing upfront capital support. The Cluster Development
Programme (MSE - CDP) is another pioneering initiative that seeks cluster-led development through shared
resources like common facility centers, allowing units to collaborate efficiently. Moreover, the ministry has set up
a Technology Centre system with plans to create 15 new tech centers while also upgrading existing ones at an
estimated cost of around 22000 crores with World Bank assistance.

23 SEBI relaxes rules for angel funds o boost start-up funding. E-paper Info -
https:/Avww.livemint.com/Companies/19CkJYgiOzpdNXvjJlsicK/Sebi-relaxes-rules-for-angel-funds-to-boost-
startu p-funding.html

These initiatives aim not only at fulfilling Indian needs but also tapping into global markets effectively. The Prime
Minister made a bold call for “zero defect, zero effect," encouraging MSMEs toward high-quality
manufacturing—it should meet international standards while ensuring we're environmentally sustainable as well.
As multiple governmental programs like Digital India, Smart City Initiative, Skill India Program, Make in India
movement among others come together—these aim to transform India into a knowledge-based economy where
tech-led startups will play vital roles.

To speed up startup growth & nurture innovation culture across sectors—the present government unveiled
comprehensive reforms under 'Startup India, Stand Up India' initiative. A special 'Fund of Funds' worth approx
210,000 crores was created for SIDBI and alternative investment funds aimed directly at startups gS;bring easy
access to necessary capital needed at early stages. Startups are given income tax exemptions)tailoy=made for
three years while investors enjoy similar benefits on capital gains arising from investments. S ven relaxed
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listing norms—permitting startups easier fund-raising routes avoiding lengthy PO processes—atile modfyng
AIF regulations allows angel investors further outreach supporting ".—a"e startisps not typically baceel by
traditional banking anyone,
Furthermore, the Ministry of Commerce & Industry developed the Starup Incz Vinuzal Fub—s robust o272
incubator fostering industry connections and providing direct access (o vanous govemment schemes Ziong W

networking within the startup community. Recently m‘.mf‘uvf-" compiiance ratings based on se¥-certficsSo
have slashed transaction costs much too.,
One pressing challenge facing many startups was helping them exit quickdy, which prenousiy neeczC 1o anse
which previously caused hurdles—the Ministry of Corporate Affzirs amended insobvency cocdes now zlowng
startups to wind up businesses within just about 90 dzys—z stzrx contrast compzred o sizncarC pendo
spanning180 days other companies may face.
On evaluating state performances promoting startup ecosystems—the Depariment of Industnzl  Policy &
Promotion rolled out detziled guidelines via State Startup Ranking
Framework back in February2018 aimed fostering healthy competition between siales enhandng entreprensu
spirit nurturing viable ecosystems overall steadily leading growth momentum resuling so far ino regisrabons
crossing 12 thousand startups acknovdedged by gov.
Ultlmately Micro Small Medium Enterprises (MSMEs) remain foundationz! blocks supporing InCizn econom
prime aiding ambitions raise it anead be 33%5 trillion economy achieving targets yearfy orovc g |
nearly 12 million people alongside already hosting globe's th’rd—largest startup ecosystem heraiced youngest
startup nation position too—indeed forecast suggest technology-Criven firms shall spearnead prospectve crowth
phases addressing critical socio-economic facets emerging country’s aspirations. Thus govemmeniz! tadong
directed towards enhancing both MSMEs zlongside burgecning stariup landscape uncoublecly nz
boundless prospects steering forward novel companies anticipated drive admirable progress hereof next cecace
ahead.
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Conclusion

Medium and especially small businesses engage more directly with their customers. This Direct interzcion
allows them to meet customer needs more accurately and provide senvices. They even have the :;‘r ce to buid
stronger connections with their users. Typically, once you understand the business, 3 dienls relstionshp win 3

small or medium enterprise (SME) tends to be simpler than it is with a large corporation

MSMEs can effectively identify and seize small market niches. In fact, an SME ofien nas crezter capanilit
notice and respond to specific customer needs compared o a larger company. This is because larger frms may
overlook these needs or might not find them worth pursuing if they seem too minor. Given their size & simpler
structures, MSMEs are generally more flexible24. They can adapt quickly to changes, which enzbles them 1
stay closer to their customers. As a result, they can spot shifts in the market before anyone else can F::r
example, they're more equipped to reduce supply curing periocs of low demand.

The MSME employees working are mostly HSC qualified, it is 32.5 percent and less number of graduztes or
postgraduates prefers to work in MSMEs. The majority of the employees have LPG connection as a source of
energy in the kitchen compared to other sources, 58.75%. Irespective of the eamings people are trying 1o use
clean fuel. 37.5 percent of employees are living in semi-pucca houses. Cell phones are required by them 1o stay
connected with their families, especially the employees of MSMEs. Cnly 18.75 percent employeas own two
wheelers25. The findings of the study indicate that the socio-economic impact of MSMESs is not as favorable as
desired. Many individuals are currently facing challenges in meeting their fundamental needs and are merely in
a survival mode. Nonetheless, with the appropriate enhancements and support, the MSME sector holds the
potential to considerably enhance the socio-economic circumstances within society.

24 Irene Carrasco. 7 Advantages and 7 disadvantages of being an SME's. htips://integrizims.com/en/author

lirenelpage/3/
25 A Thangaraja. A study on consumers' attitude towards packaged drinking water in Tirunelveli district.
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